
 

PROFESSIONAL SUMMARY 

Self-taught Senior Full Stack Developer with 18+ years of commercial experience building enterprise software 
across Syria, Lebanon, the UAE, and Germany. Specialising in C#/.NET, Azure Cloud, and modern frontend 
development with Next.js and TypeScript. Currently driving data integration and middleware engineering at 
Jack Wolfskin (Idstein), having grown from IT Developer to technical lead of a 4–6 person team — architecting 
production systems that process logistics and reporting data at scale. 

WORK EXPERIENCE 

Senior Full Stack Developer​ Sep 2021 – Present 

Jack Wolfskin GmbH & Co. KGaA — Idstein, Germany 
Joined as IT Developer; promoted to Senior IT Developer (Sep 2022) and later into a full-stack role. Jack 
Wolfskin was owned by Topgolf Callaway Brands at the time of joining, and was acquired by Anta Sports in 
2025. 
▸​ Architected and grew Eagle — the company's in-house C#/.NET Core + Azure Cloud microservice 

middleware and ETL platform — from a core integration tool to 80+ live integrations connecting CP, 
Centric, Akeneo, Shopify, ACL, Fiege, and more. 

▸​ Designed and delivered a real-time data pipeline replacing Callaway Brands' Snaplogic/Snowflake stack: 
Azure SFTP → Eagle → Azure Blob Storage (Parquet) → Databricks → Azure SQL DB — processing 
7,000+ payloads/day (invoices, credit notes, payments, retail order checkouts) and cutting data latency 
from next-day to under 15 minutes, enabling live Power BI reporting. 

▸​ Extended Eagle with Parquet read/write support (backend C# and Next.js 14 frontend); authored Python 
transformation scripts in Databricks; currently investigating event-driven Databricks file triggers to 
eliminate scheduled polling entirely. 

▸​ Currently leading ACL (replacing Fiege) and Shopify (replacing SFCC) integrations, all routed through 
Eagle. 

▸​ Self-initiated and delivered AI agents for product, logistics, and sales teams — including product 
advisory assistants, internal knowledge agents, and inventory automation flows — deployed on Microsoft 
Teams and a web app using Copilot Studio, Power Automate, Azure AI Search, and Azure AI Foundry. 
Presented to business leadership; pulled into extended delivery based on results. 

▸​ Served as sole European PLM engineer and Certified Centric C8 PLM Administrator (3 certification 
levels) for Topgolf Callaway Brands globally — supporting 3,000–5,000 users across Jack Wolfskin, 
Travis Mathew, and Callaway Golf. Handled deep technical work including custom expression scripting, 
entity debugging, RabbitMQ integration, Centric HSE, and Eagle-Centric bridge integrations. 
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PERSONAL INFO 

Date of Birth:  14 July 1987 
Nationality:      Syrian 
Work Auth:    EU Blue Card 

Notice Period: 3 Months 
LANGUAGES 

Arabic     — Native 
English   — C1 
German  — A1 (learning) 



▸​ Led an informal team of 7 developers (3 senior, 2 mid, 2 junior) on CP — a 15-year-old in-house C# 
WinForms PLM/PIM platform used company-wide. Managed releases, feature development, tickets, 
code reviews, user testing, and documentation; oversaw its controlled transition to read-only as the 
company migrated to Centric and Akeneo. 

▸​ Built and maintained modern frontends using Next.js 14, React.js, TypeScript, and Tailwind CSS, 
including Azure AD authentication flows. 

▸​ Managed Azure DevOps CI/CD pipelines, repositories, and deployment infrastructure; administered full 
on-premises Atlassian stack (Jira, Bitbucket, Confluence, Bamboo). 

 

Senior Software Developer — Freelance     ​ Feb 2020 – Aug 2021 
Independent — Dubai, UAE (Remote) 
▸​ Delivered custom software solutions for SME clients across multiple sectors during the COVID-19 

period. 
▸​ Provided maintenance, feature development, and technical consulting on existing client projects. 

 

Senior Software Developer & Android Developer    ​ Dec 2017 – Dec 2019 
Easysoft — Beirut, Lebanon 
▸​ Led development on large-scale workflow automation systems for enterprise clients including Japan 

Tobacco International (JTI). 
▸​ Automated delay-prone JTI software processes, achieving a 100% efficiency improvement — directly 

boosting client satisfaction. 
▸​ Managed JTI project suite: back-office systems, TMR, SSV Android app — including upgrades, bug 

fixes, and new features. 
▸​ Developed complex SQL Server stored procedures and queries; built and maintained Windows Services 

and SignalR-driven real-time features. 
▸​ Technologies: C#, ASP.NET MVC, .NET API, SQL Server, Entity Framework 6, Android (Java), SignalR, 

Google Firebase, Crystal Reports. 
 

Co-Founder, Dev Team Lead & Reverse Engineer    ​ Mar 2011 – Jul 2016 
Bluesoft — As-Suwayda, Syria 
▸​ Co-founded a software company delivering custom ERP, clinic management, logistics, and automation 

systems for local businesses and NGOs. 
▸​ Developed and published Bluesoft.Data.dll — a SQL abstraction/ORM library supporting SQL Server, 

MySQL, SQLite, and Access with built-in encryption. 
▸​ Developed Bluesoft.Charting.dll — an extensible charting library with column, pie, and log chart types 

built on GDI+ and OOP inheritance. 
▸​ Built apps for the Syrian Red Crescent (refugee data management), private schools, dental clinics, and 

home automation. 
▸​ Performed reverse engineering engagements including key generators, patchers, and key sniffers on 

request. 
 

Software Developer   ​ Feb 2010 – Feb 2011 
Data Scope — As-Suwayda, Syria 
▸​ Developed and maintained business software using C#, SQL Server, and Crystal Reports. 

 

TECHNICAL SKILLS 

Languages C#, TypeScript, JavaScript, Python, Java (Android), SQL, HTML/CSS 

Frameworks .NET Core 8, ASP.NET MVC, Entity Framework Core 6+, Next.js 14, React.js 

Frontend Next.js 14, React.js, Tailwind CSS, TypeScript, Responsive UI/UX 

Cloud & DevOps Azure Cloud, Azure DevOps, Azure Blob Storage, Azure AD, CI/CD Pipelines 

Data & ETL Databricks, Apache Parquet, Azure SFTP, Power BI integration, ETL pipeline 
design 

Databases MS SQL Server, Azure SQL DB, MySQL, SQLite, LINQ, Entity Framework 

Atlassian Jira, Bitbucket, Confluence, Bamboo — on-premises administration 



PLM/PIM Centric C8 PLM (Certified Administrator, 3 levels) 

Practices Team leadership, code review, release management, Agile/Scrum, mentoring 
 

CERTIFICATIONS 

▸​ Centric C8 PLM Administrator — Official Certification, Levels 1, 2 & 3 (Centric Software) 
▸​ EU Blue Card Holder — Germany (IT Expert, skilled worker track) 

 

REFERENCES​ Available upon request 


